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 QUALITY & CSR POLICY 
2024 à 2028 

 
 
 
 

For over 25 years, we have been equipping and protecting people at work through the technical and sustainable 

knitwear that we develop, manufacture, and market. We have built our growth on strong pillars, prioritising the 

following: 

 

1. Our societal commitment, assessed annually since 2010 according to ISO 26000 guidelines, and 

inspired by various international conventions and covenants. In particular, we emphasise fair practices with all 

stakeholders through respect for contracts, delivery deadlines, and payment terms. All technical and commercial 

information from our customers and industrial partners is considered trade secret and remains confidential. Finally, 

we avoid any conflict-of-interest situations that could compromise our interests and reputation. The responsible 

purchasing agreement we have with our partners, along with our adherence to the Group’s anti-corruption code of 

conduct, reinforce our commitment. 

 

 

2. Production carried out in France, 

to ensure product traceability and provide a 

clear indication of origin, to enhance and 

control the entire value chain from yarn to 

finished fabric, and to contribute to the 

preservation of employment and skills in 

France. Through this strategic choice, we 

actively participate in the local economic 

development of the regions where we 

operate. Our efforts have been rewarded with 

the Origine France Garantie® label, awarded 

to our products since 2015. Moreover, 

manufacturing in France gives our customers 

greater confidence in our technical products, 

which clearly meet a range of performance 

and technical standards. 
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3. A strong commitment to reducing our environmental impact and preserving the environment in which we 

operate. Early on, we obtained OEKO-TEX Standard 100 certification for our products, ensuring the absence of 

chemicals considered harmful or undesirable to human health and the environment. We also work with ISO 14001-

certified industrials who have committed to the STeP by OEKO-TEX 

initiative, which ensures careful monitoring of resources and energy 

used to process our products.  

 

In terms of innovation and development, we are increasing the use of 

materials derived from recycled end-of-life clothing, post-industrial 

waste, and non-textile waste in our new products, wherever technically 

and economically feasible. 

 

 

4. An important focus on our product quality and customer service that meets the needs of our customers 

and the expectations of our stakeholders. Their satisfaction is at the heart of our concerns, and we work to maintain 

their trust. Our ISO 9001 quality approach aims to strengthen our responsiveness to their expectations and to 

continuously improve our practices. 

 

These pillars, at the heart of our success and growth, are assessed through performance indicators and factual 

feedback from our customers and stakeholders. 

 

Faced with the significant pressures on our activities, we continue to pursue our ambition of best supporting our 

clients and stakeholders in the challenges they face, and in the economic, environmental, and societal changes in 

workwear, protective and tactical wear. 

 

 

Emmanuel LABRIET 

General Manager 

 

 

 


